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Summary    

All providers, appointment types, and patient information used by Patient Communicator were uploaded
from your practice management system into the system at the initial on-boarding.  Your system
automatically sees all patients, providers, and appointment types within the Schedule and Unconfirmed
Breakdowns.  To ensure those patients get their scheduled notifications, we update the Providers and
Appointment Types daily and enable them for messaging within any notification that sends messages to All
Providers or All Patients.  Where notifications have specific providers or appointment types selected
(filtered), a manual refresh of the system will need to be done along with manually updating the
notifications with any new provider or appointment type to be added to trigger the notification(s) to be
sent.

Refresh PMS Data

You will need to update any new providers and appointment types to Patient Communicator by clicking the
Refresh hyperlinks on this screen.  

It is possible to Refresh Patients anytime to see the most current patient contact information within
Patient Communicator.  Notifications are always sent using the patient contact information found in
your PMS, even if different than what is seen for the patient in your system.

Enable New Providers and Appointment Types

You must then enable each new provider and/or appointment type in the notifications where providers or
appointment types appear:

1. Access the notification edit screen from the Timeline.

2. Add the new item to either the Providers or Appointment Types field in every notification the fields are
present.

3. Click SAVE & CLOSE

Refresh PMS

https://www.totalrecallsolutions.com/UI/RefreshPmsData.aspx


Changes in patient contact information are automatically updated every morning.  Patient
Communicator will always defer to the patient contact information found in your practice
management system when messaging your patient. 

<End of Article>
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