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Summary

The main screen of the Settings tab is called the Timeline.

The Timeline displays all of the automated notifications that are set up in your Patient Communicator. This
screen allows you to see 

1.  Which message types are enabled or disabled

2.  When each enabled message is scheduled to be sent out and 

3.  The selected delivery methods of each message

The default view is the Automated Messaging tab, which displays all enabled automated messages with
the exception of recall and family messages. These appear in separate tabs labeled Automated Recall and
Family Messaging. Some systems may not have Automated Recall and/or Family Messaging tabs.  

Using Tabs

To view Automated Recall or Family Messaging notifications, select the desired tab above the Timeline.  

Automated Messaging Timeline

https://www.totalrecallsolutions.com/UI/Timeline.aspx
http://help.patientcommunicator.com/help/recall
http://help.patientcommunicator.com/help/fmoverview


Notification Color Coding

Hover over the Color and Icon Key at the top right of the timeline for a full explanation of the color coding.

Edit a Notification

Simply click the colored box to open the edit screen where all notification settings may be changed.  To
change or edit an enabled template, select the delivery method tab, then click Edit Template.  
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